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ENDNOTES

 Kenneth Huggins and Robert Land, Operations of Life and Health Insurance Companies, Second Addition (Life Office Management Association, Inc, 1997) 12-13.

2 System for Electronic Rate and Form Filing, accessed 10 November 2017, available from  www.serff.org/serff_participation_map.htm.

3 The Ohio Life and Health Guaranty Association accessed 10 November 2017, available from  www.insurance.ohio.gov/consumserv/publications/lifehealth.

4 Financial Regulations Standards and Accreditation Program, June 2004, accessed 20 January 2005, available from www.naic.org/frs/accreditation/docs/frsa_6-04.pdf

5 Assuris Covered Benefits, accessed 10 November 2017, available from www.assuris.ca.

6 CLHIA Consumer Code of Ethics, accessed 22 December 2004, available from www.clhia.ca/e7d.htm.

7 NAIC Model Laws, Regulations and Guidelines, Volume III Life Insurance, Life Insurance and Annuities Replacement Model Regulation, current through July, 2004, Section 2. Definitions, J.

8 Insurance Contracts (Life Insurance Replacement) Regulation, accessed 7 September 2004, available from www.qp.gov.bc.ca/statreg/reg/F/FinInst/327_90.htm

9 Ibid.

10 Federal Trade Commission, Fair Credit Reporting Act, accessed 30 July 2004, available from www.ftc.gov/os/statutes/fcra.htm#601

11 Ibid.

12  Office of the Privacy Commissioner, A Guide for Businesses and Organizations, accessed 21 March 2005, available from www.privcom.gc.ca/information/guide_e.asp#001

13 Consumer Reporting Act, accessed 21 March 2005, available from www.gov.ns.ca/legi/legc/statutes/consumrp.htm.

14Recommendations to Customers, accessed 21 November 2009, available from www.finra.org.
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